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E-mails

Payroll

Social media

Massive compute and storage 

CENTRALIZED CLOUD

Large compute and 

storage

REGIONAL EDGE
Compute and storage 

near user

LOCAL EDGE



Artificial 

Intelligence

Augmented

Reality

Internet of

Things

The Present is Digital
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IoT data processing moving compute to the edge

Data Aggregation Content delivery

Local compute

Local Compute

Latency  ·|·  Bandwidth  ·|· Data Security  ·|· Compliance
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…but often, we encounter ourselves with this

No redundancy Unmonitored Unstaffed Ad hoc 

deployment

Unsecure
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Source: Networkworld.com



To provide increasing availability 

at each node while  improving efficiency and

performance in this complex hybrid IT environment.

Our collective challenge
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We own and operate server

rooms and/or server closets 61%

53%

49%

33%

17%

We utilize cloud service providers

(IaaS, SaaS, PaaS, hosted private cloud)

We own and operate

data center facilities

We rent space at

collocation providers

We outsource data centers to third-party 

managed service providers or outsourcers

Source: 451 Research, Voice of the Enterprise: 

Datacenter Transformation, 2017

Reality is most organizations are challenged by this hybrid IT  

complexity
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Local Edge sites present opportunities and unique needs

Standardized 

deployment

Physical 

security

Improved remote 

management
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Now, let’s look at centralized data centers 



Operational 

efficiency

Speed of 

deployment

Risk mitigation

Centralized data centers have a different set of opportunities 

and unique needs

High 

resiliency
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Collect 
and
analyze

Remotely 
monitor and
manage

Scale 
management 
systems 

Achieve better
performance with 
predictive capability 

massive amounts of 

data; the scope and

depth of analytics is 

much larger

all of your sites from a 

single device, and 

connect with outside 

experts to remotely 

monitor and service

easily without limit by utilizing big “data analytics” to 

spot trends and forecast failures

Our Bold Idea: Use cloud-based systems to manage hybrid IT 

environments 
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Improved store 

stability by

82%

Decreased average 

active UPS faults from

70 to10

The number of labor hours 

saved

3,600

Improved management of 

global security standards 

and settings for

2,300 stores

Benefits of cloud-based management at a global retail chain
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a cloud-based architecture, innovative technologies

and deep expertise increase availability 

efficiency and performance while

simplifying this complex hybrid IT world

In conclusion, we believe 
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