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NOMEAÇÃO PAPA BENTO XVI 



NOMEAÇÃO PAPA FRANCISCO 





2014 50 
% 



2020 59 
% 

8% 

6% 

8% 

11% 

10% 

4% 
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2014 2020 
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63

86% 

26



32 
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% 
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2.5 
PETABYTES 

2014 2019 

57 
% 

TCMA 

  

24.5 
PETABYTES 



690 
MEGABYTES 

2014 2019 

50 
% 

TCMA 

5.300 
MEGABYTES 





3.000 
MIL MILHÕES 

USD 

3.900 
MIL MILHÕES 

USD 

2014 2020 TCMA 

4 
% 



1.150 
MIL MILHÕES 

USD 

1.400 
MIL MILHÕES 

USD 

2014 2020 TCMA 

3 
% 



2014 2020 

19% 

18% 





2020 2014 2008 

5.9 
MIL MILHÕES 

2.6 
MILMILHÕES 

0.18 
MIL MILHÕES 

TCMA 

56 
% 

TCMA 

15 
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SMS INTERNET EMAIL REDES SOCIAIS MESSAGING MOBILE BANKING



184 MM 

20% 

1.675 MM 

11% 

2020 

2014 

2020 

2014 

3.217 MM 611 MM 



WEARABLES



FITNESS



MEDICAL



37 
% 

64 
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Mobile as 

secondary 

channel 

Mobile as 

‘equal’ 

channel 

Mobile as  

a strategic  

sales channel 

Mobile as a strategic 

customer & 

employee channel 

EXTRA 

CHANNEL 

CROSS 

CHANNEL 

MULTI 

CHANNEL 

OMNI 

CHANNEL 







WEARABLES 

CAR INTEGRATION 

MOBILE PAYMENTS 

CONNECTED HOME 

BIOMETRIC DATA BRANDED TRAVELLER APPS 

PRIVACY&DATA CHALLENGES 

IOT CONTROL HUB M-COMMERCE 

BYOD POLICY SHIFT 







2001 ODISSEIA NO ESPAÇO


